salililer—

Cnimsoft

Nimsoft for EMC Storage

Advanced Monitoring for EMC Celerra,
CLARIiON and VMAX

Key Features

e Detailed events, alerts and
performance information

e Automatic storage configuration
discovery

e Auto-apply monitoring by
template to storage elements

e Combine with NetApp, Cisco
UCS, physical and virtual storage
monitoring for a complete view of
storage status

e Correlate business service views
of servers, virtual environments,
applications relying on the storage
environment

Benefits

¢ Reduce administrative effort and
costs for monitoring EMC Storage

e Optimize utilization of scarce
storage resources

e Prevent downtime and improve
SLAs for applications that depend
on storage availability

e Show storage value delivered
with reports and views of usage
information, trends and SLAs

e Streamline storage administration
with a single tool for EMC, NetApp
and local storage environments

Nimsoft Monitor for EMC Storage

Your EMC storage environment isn't simple or standard —
but your monitoring of it needs to be

EMC storage is complex, supporting environments from mainframes to
desktops and every flavor of server, application, cloud and business service. But
when you need to maintain the performance and availability of that storage,
and of the business services that depend on it, you need a monitoring solution
that makes it easy.

Nimsoft Monitor for EMC Storage provides that solution - allowing you to
quickly identify root causes for outages, to proactively prevent them, and to
easily identify usage patterns that allow tuning for optimum usage. The solution
includes:

¢ |n depth metrics and performance data for EMC storage platforms
e Automatic discovery of storage configuration

e Automatic application of monitoring by template

e Automatic generation of reports and views by template.

This combination makes possible in depth visibility, proactive outage
prevention, pinpoint responses to problems and optimal resource allocation.

An Element of Nimsoft Unified Management
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Nimsoft Monitor for EMC storage is a
complete solution to monitoring this
complex, vital infrastructure element —

and is a component of Nimsoft's single

infrastructure for managing events,
alerts and performance.

To meet commitments for uptime and
SLAs for business critical applications
and services you need modular
solutions. The first step is a complete
monitoring solution that covers all
the elements of your infrastructure

— including storage, network, servers
and much more. Multiple, siloed
solutions only result in high costs, and
slow response times - one solution
for your storage environment, one for
your traditional servers, one for each
of your applications, another for your
virtualization environment and so

on. Combine a complete monitoring
solution with modular Service Desk
functionality to accelerate problem
resolution and efficiently support
processes -without the need to build
and maintain integration.

Comprehensive, Integrated
Monitoring for EMC Storage

Supporting EMC Celerra, Clariion and
Vmax/Symmetrix storage platforms,
Nimsoft Monitor provides the events,
alarms, performance data, displays,
workflow and correlation features that
allow you to:

¢ Rapidly identify and correct storage
related outages

e Prevent problems before they
happen by applying intelligent
thresholds to metrics

e Optimize storage allocations by
tracking storage usage and relating
that to applications and business
services

e Automatically identify, deploy, and
configure monitoring for storage
components and elements

* Monitor and manage not only
EMC storage, but all the operating
systems, virtualization environments,
networks, business applications and
critical IT services that depend upon
that storage.

Making the best use of your
EMC storage

Configuration and use of EMC storage
is as varied as the businesses and
applications these enterprise-class
solutions support. This includes storage
tier allocations, application specific
optimization, virtual environment
configuration, mainframe support and
more.

For optimization and efficient
operation of these critical
environments, detailed performance
and usage information needs to be
captured and presented,providing

a quick grasp status and trend
information. This allows administrators
to quickly configure and re-configure
the solution for minimal down time.

Nimsoft Monitor for EMC Storage
provides not only the events and
alarms - and the associated capability
to quickly identify and remediate
problems — but also the extended
performance and usage data that
allows administrators to optimally
configure storage for future needs.
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About Nimsoft

Nimsoft is a global leader in IT Management-as-a-Service. The company'’s lightweight ITMaaS solutions make it easy for enterprises
and service providers to implement comprehensive, adaptable monitoring and service desk capabilities essential for managing
today's dynamic computing environments. Learn more at www.nimsoft.com.

North America United Kingdom Australia Singapore
Headquarters +44 (0) 845 456 7091 +61(0)2 9236 7216 +65 64328600
U.S. toll free:
1877 SLA MGMT (752 Norway & Northern Brazil New Delhi
6468) 1408 796 3400 Europe +5511 5503 6243 +(91 11) 6656 6667
Email: info@ni o +47 22 62 71 60
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